MocTtaHoBneHue MpasutenbcTtea PO ot 21 ceHTabpsa 2020 r. N 1514 "O6 ytBepxaeHun MNpasun 6bITOBOro

MoctaHoBneHue MNMpaButenbctBa P® o1 21 ceHTA6pA 2020 r. N 1514 "O6 yTBepxgeHuUm
MpaBun 6bITOBOro 06CcnNyXMBaHMA HaceneHna"

FAPAHT:  Cwm. CpaBHuTtenbHbI aHanua [pasun OsiToBOro odcmyxuBanus Hacenenus 1997 u 2020 rr.

B cootsercTuu co ctathel 39' 3akona Poccumiickoit ®eneparuu "O 3amure 1pas noTpeduTenei”
IIpaBurenscTBO Poccuiickoi @enepanny MOCTAHOBIISET:

1. V1Bepmuth npunaraemsbie [1paBunia OpITOBOro 00CIyKHBAHUS HACEIICHHSI.

2. Hacrosmiee mocranoBienue Bcrynaet B cuity ¢ 1 saBaps 2021 r. u geiictByer no 1 suBaps 2027 r.

3. PocnorpebOHam3opy obecredunTs MPOBEASCHHE MOHHUTOPHHTA MPAaBONPUMEHHUTEIHHONW MPAKTHKH B
cthepe OBITOBOrO OOCITYyXMBaHWS HaceJIeHHS C TpeacTaBieHHeM aokimana B IlpaButenbctBo Poccuiickoit
®enepanuu 10 1 urons 2021 r.

IIpencenarens IIpaBurenscrea
Poccuiickoit ®eneparuu M. MuiryctuH

YTBEP>XXOEHbI

nocrtaHoeneHvem MNpaButenbcTBa
Poccuickon ®epgepauum

oT 21 ceHTAOpPA 2020 r. N 1514

IpaBuaa
OBITOBOTO 00CTY:KUBAHUA HACEJIEHUS

I'APAHT: Cwm. cnpaBky o [IpaBunax okazaHus yCIyr B pa3iMyHbIX cepax AesTeIbHOCTH

1. O01ue moJs10:KeHUs

1. Hacrosmue [paBuiia peryimpyroT OTHOIIEHUS MEXKAY MOTPEOUTESIMA U MCIIOTHUTENSIME B cdepe
OBITOBOTO OOCITYKHBAHUSI.

B wnacrosmux [lpaBunax moHATHS "MOTpeOHTENh" W "HCHONHUTENS"' NPHUMEHSIOTCS B 3HAUCHHSX,
YCTaHOBJIEHHBIX 3aKOHOM Poccuiickoit ®enepanuu "O 3amure mpas nmorpeduTenei”.

Hacrosmue IlpaBmima pacmpocTpaHSIOTCS HAa OTHOIICHHS B cdepe OBITOBOTO 0O0CTyKHBaHMUS,
BBITEKAIOIINE U3 JOTOBOPa OBITOBOTO MOAPSAA U JOTOBOPA BO3ME3THOTO OKAa3aHHS YCITYT.

I1. Uadopmanms 06 ycayrax (padorax), mopsijiok npuemMa u o(popMiIeHUs 3aKa30B Ha ycJIyru (padoTsl)

2. Wcnonuutens B cooTBeTCTBUHM co CTaThber 9 3akona Poccuiickoii @enepanmu "O 3ammTe npas
notpebuTeneil” 00s3aH OBECTU A0 CBEeIEHHS MOTpeOUTENs pUupMEeHHOE HauMeHOBaHHEe (HAUMEHOBaHKE) CBOCH
OpraHHu3alli, MECTO €€ HaxOoXAeHHs (axpec) U pexXuM ee paboThl. YKa3aHHas MHPOpPMALUs pa3MelacTcsl Ha
BBIBECKE.

Hcnonuutens, OKa3bIBAIOUIMM yCIyTd MO PEMOHTY M (WJIM) H3TOTOBJIEHHIO IOBEJHPHBIX U APYTUX
M3ACTUH W3 JIParolieHHBIX METAUIOB W (WJIM) APArollCHHBIX KaMHEH, 00s3aH TPEJOCTaBUTH IOTPEOUTEIIO
rH(OPMAITHIO O TTOCTAHOBKE Ha CHENMATBHBIN yueT B PenepanbHoi MpoOUpPHON TanaTe.

UcnonHutens - UHIUBUAYaJbHBIM NpelNpUHUMATENb 00s3aH MHPEJOCTaBUTh IHOTPEOUTEINIO
nHGOPMALMIO O TOCYIApCTBEHHOW pErHCTpalvy C YKa3aHHMEM HAaUMEHOBAHHUS 3aperuCTPUPOBABIIETO €ro
oprasa. B ciiydae nprOCTaHOBIEHHS AEATENBHOCTH OPTaHU3alUH Ui IPOBEICHUS CAHUTAPHBIX, PEMOHTHBIX U
HUHBIX MEPONPHUATUN HCIOMHHUTENb 00s3aH HHQOPMUpPOBATH MNOTpeOHUTENEH O Jare NPUOCTAHOBIICHUS
JEsITebHOCTH U BPEMEHH, B T€UEHHE KOTOPOro OpraHu3anyus He OyAeT OCYIIECTBIISATh CBOIO JICSTEIbHOCTb.

Ecnmn  Bux  JeATENBHOCTH, OCYIIECTBISIEMON  WCHIOJIHMUTENEM, MOAJEKUT  JIHMIIEH3UPOBAHHUIO,
MOTPEOUTEIIO0 B COOTBETCTBUU co CTaTbel 9 3akona Poccuiickoit @enepanunn "O 3amure npas nmorpedutenein”
JIOJDKHA OBITH MpefocTaBlieHa MH(OpManus O HOMEpe W JaTe MpHKasza (paclopsbKeHHsl) JTHIEH3UPYIOIETO
opraHa O MpPEJOCTaBICHUM WM TNepeoGOpMIICHHH JMIEH3WH, CPOKE ee JCHCTBHA, a Takxke 00 oprase,
NPEAOCTaBUBIIEM JIUIICH3UIO, B TOM YHCIIE TyTeM IPEJIOCTaBICHUs OCTyIa K 00IIeJOCTYTHON HH(pOpMaInH,
coJieprKalencs: B 3JIEKTPOHHBIX peecTpax JIUIEH3NH.

3. HUcnonautens moMuMo WHGOpPMAIWH, AOBEIACHHE KOTOPOH MPEAYyCMOTPEHO B COOTBETCTBHUH CO
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ctatben 10 3akona Poccuiickoii denepaiuu "O 3amure npaB notpeduteneii, 00s13aH T0BECTH 0 CBEACHUS
oTpeduTeNnel Takxke CIeIyroNyo HHPopManrio 00 OKa3bIBa€MbIX yCayrax (BBITOTHAEMBIX paboTax):

TIepEYCHb OKA3BIBACMBIX YCIYT (BBITOTHAEMBIX pa0doT), hopM u (WTH) yCIIOBUI UX MPEAOCTABIICHHUS;

yKazaHue Ha O0O3Ha4YeHHWe CTaHAapTOB (IpW HAIWYHH), B COOTBETCTBHH C KOTOPHIMH OKa3bIBAIOTCA
yCITyTH (BBITIOMHSIOTCS pabOTHI);

CPOKH OKa3aHWsl yCIIyT (BBITOTHEHHS paboT);

JaHHBIC O KOHKPETHOM JIMLE, KOTOpOoe OYJeT OKa3bIBaTh yCIyry (BBINOIHATH PadOTY), €CIIM 3TH JaHHbIC
HMMEIOT 3HAaUEeHUE UCXOJISl U3 XapakTepa yciayru (paboThl);

TpeOOBaHMS, KOTOPBIE AOJKHBI 00ecreunBaTh 0€30MacCHOCTh OKAa3aHUs YCIYTH (BBIIONHAEMON paboThI)
IUIs1 TIOTpeOuUTeNs, a TAK)KE MPEJOTBPALleHNe IPUYMHEHHSI Bpela UMYIIECTBY MOTPEOUTEINS;

00pasibl JOTOBOPOB (KBUTAHIMN, HHBIX JOKYMEHTOB) 00 OKa3aHHWHU YCIYT (BBIIOJIHEHUN padoT);

00pa3siibl (MOEIN) U3rOTABIUBACMBIX U3JICIIHI MO0 UX ICKU3HI;

nepeveHb KaTeropuil morpeduTeleli, MMEIONINX MPaBo Ha MOJTYYEeHHUE JIBIOT, & TAKXKE IePEeYCHb JIbIOT,
MIPEAOCTABIISIEMBIX TPU OKA3aHWH YCIYT (BHIIOJHEHUU paboOT) B COOTBETCTBHUM C (efepaTbHBIMHU 3aKOHAMU U
WHBIMM HOPMATUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

Wudopmarus nomxHa HAXOAUTHCA B yIOOHOM U JOCTYITHOM JUT 0003pEHHUS MECTe.

HcnonauTens B cooTBeTcTBUU co cTaTtben 9 3akona Poccwuiickoit ®enepanuu "O 3amure mpas
notpebureneii" 00sA3aH CBOEBPEMEHHO MPEAOCTABIIATH MOTPEOUTEIO MHPOPMAIIMIO O CBOEH OpraHM3anuu U 00
OKa3bIBAEMBbIX yCIyrax (BBIIOJIHSEMBIX padoTax) B HArIAOHON M JOCTYNHOW (opme Takke B Cilydyasx, KOraa
00CITy’)KUBaHHE OCYLIECTBIACTCS C MPUMEHEHHUEM BBIC3IHBIX (OpM OOCIy>KMBaHHS BHE IOCTOSIHHOTO MeECTa
HAXOXKACHUSI OPTaHU3allH, - BO BPEMEHHBIX MOMEIIECHHUSX, B NEPEABMKHBIX MPUEMHBIX MYHKTaX, HA JAOMY Y
MOTPEOUTENS, BBIC3HBIMU OpUraiaMy U JIp.

HNudopmarus 06 UCTIONHHUTENE U OKa3bIBa€MBIX MM yCIyrax (BBITONHSEMBIX paboTax) JOBOIUTCS IO
CBEZICHUs MOTpeduTeNeld B cooTBeTCTBHM cOo CTatbel 8 3akona Poccuiickorn denepanuu "O 3amute mnpan
norpedureneit”.

HcnonauTens 00s13aH HMETh KHUTY OT3BIBOB M ITPEUIOKEHHN, KOTOPAsl MPEIOCTABISAETCS OTPEOUTEIIO
10 eTro TPeOOBAHMIO.

4. JloroBop 00 okazaHWUH yCIIYT (BHITOJHEHUH padoT) oopmMIisieTcs B MICbEMEeHHON (hopMe (KBUTAHITHS,
WHOW JOKYMEHT) U JIOJDKEH CO/IePIKATh CIIECAYIOIIIE CBEICHHS:

(hmpMeHHOEe HanMeHOBaHNEe (HAMMEHOBAHKE) U MECTO HaXOXKJEHHs (apec) OpraHu3alluu-HCIIOTHUTEIS
(111 MHOIUBUIYaJIbHOTO NpEANpUHUMATENs - (QaMuiIdsi, WM, OT4YEeCTBO (IIPU HAJIMYHM), CBEICHHUS O
rOCyJapCTBEHHON perucTpanun), UAeHTH(HUKAMOHHBI HOMEpP HaJOTOIUIATEeIbINKA;

BH/J| yciyrH (paboThi);

neHa ycnyru (paboThi);

TOYHOE HAaMMEHOBaHKE, ONIMCAHKE M IIeHA MaTepHaioB (BEIH), eciu yciyra (paboTa) BHITOTHICTCS U3
MaTepHaoB HCIIOTHUTEIS WITH U3 MaTepPHAIOB (C BEI[bIO) TOTPEOUTEIIS;

oTMeTKa 00 oruiate MmoTpeOHTeNeM MONHOW IeHbl ycinyru (paboThl) MO0 O BHECEHHOM aBaHCE MpU
0oOpMIICHUH TOTOBOPA, €CITM TaKas oruiaTa Oblia MPON3BEICHA;

JaTHl TIpeMa U NCTIOTHEHNS 3aKa3a;

TapaHTHIHBIE CPOKM Ha pe3yJNbTaThl pabOThI, €CIM OHW YCTaHOBJIEHHI (elepantbHBIMH 3aKOHAMH,
WHBIMH HOPMATHBHBIMH TPaBOBBIMH akTamu Poccuiickoit denepannu Wim AOroBOpOM 00 OKa3aHWU YCIyT
(BBITIONTHEHUH PabOT) THOO MPeryCMOTPEHBI 00BIYAEM JIETIOBOTO 000POTa;

Opyrue HeoOXOOMMbIC JaHHBIC, CBSI3aHHBIE CO CIEUU(HUKOH OKAa3bIBAEMBIX YCIYr (BBIIOIHIEMBIX
pabor);

JOJKHOCTD JIMLA, IPUHSBIIETO 3aKa3, U €ro MOIMNKCH, a TAKXKE MOAMUCH NOTPEOUTENs, CAABILETO 3aKa3.

OauH 5K3eMIUISIp A0roBopa 00 OKa3aHWM YCIYr (BBIIOJHEHHHM Pa0OT) BBINACTCS HCIOIHHUTEIEM
HOTPEOUTEITIO.

HoroBop 00 oxazaHuu ycnyr (BBIIOJIHEHHH padoT) B OTHONICHHH YCIyrd (paboThl), UCHOIHIEMON B
MIPUCYTCTBUH TOTPEOUTEIIS, MOKET OPOPMIISITHCS TAKXKE MYTEM BBIIa4X KaCCOBOTO YeKa, OMieTa u Jp.

5. U3nenue (Bemip), yKa3aHHOE B TOKYMEHTE, IMOATBEPKIAIONIEM 3aKIIOUCHHUE TOTOBOpA 00 OKa3zaHWHU
ycIyr (BBIMIOJIHEHWH PadOT), B CiIy4ae yTpaThl 3TOTO JOKYMEHTa BBIIAE€TCS HAa OCHOBAaHWH IMHCHMEHHOTO
3asIBIICHUS TIOTPEOUTENS TI0 TIPEIBSIBIEHUN UM TTaclopTa WIM MHOTO TOKYMEHTA, yIOCTOBEPSIONIETO IMIHOCTh
TOTpeOuTENs.

I11. Ilopsigok onmyiaTsl yeayr (pador)

6. IloTpeOutensr 00s3aH OMIATUTH OKAa3aHHYIO HCIIOJMHHUTENIEM YCIyry (BBIIOJHEHHYIO paboTy) B
MOpSiAKE M CPOKH, KOTOPBIE YCTaHOBJICHBI JIOTOBOPOM 00 OKa3aHWUM YCIyrW (BBIIOJHEHUH pPabOTHI),
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3aKJIFOUEHHBIM C UCIIOJHUTEIIEM, C YUETOM TOJIOXKECHUN CTaTeN 16' u 37 3akona Poccuiickoii ®denepanuu "O
3alUTe MpaB noTpeduTenei'.

7. I1pu oka3zaHuu yciyr (BBITOJIHEHUH paboT) ¢ UCIOJIb30BAHUEM MaTepHalia HCIIOJHUTEIIS OIjIaTa dTHX
MaTEpUaIOB OCYIIECTBISCTCS C Yy4YeToM TpeOOBaHWH, YyCTaHOBJCHHbIX CTaTbel 34 3akona Poccuiickoit
Oepepanuu "O 3ammTe MpaB MOTpeOUTEICH" .

IV. Ilopsanok oka3anus ycJayr (BbINOJHEHHSI padoT)

8. IIpu oxazaHuM yciyr (BBITOJHEHUH PadOT) UCIIOMHUTEIh 00ecreunBaeT CoONI0IeHne TPeOOBaHUN K
UX KauecTBY B COOTBETCTBUH cO CTaTbel 4 3akona Poccuiickoii dexneparmu "O 3amuTe npaB notpedureneit”.

9. UcnonauTens 00513aH 0Ka3aTh ycayry (BBIIOIHUTH PabOTY) B CPOKH, IPEAYCMOTPEHHBIE JOTOBOPOM
00 OKazaHUM yCIyr (BBIMOJHEHHH paboT). B ykazaHHOM moroBope aenaercs OTMETKa O (aKTHYECKOH naTe
OKa3aHus YCIIyTH (BBIIIOTHEHUS paboThI).

[Ipu okazanum yciyr (BBIMOJHEHUH pabOT) HAa JOMY Y MOTPEOUTENsI MM B MHOM MECTE, YKa3aHHOM
NMoTpPeOUTENIeM, HMCIIOJIHUTENIb 00ECIeUnBacT SIBKY paOOTHHMKA B COTJIACOBAaHHOE C IMOTpeOHMTEIeM Bpems, a
noTpeOuTeNb 0053aH CO3/1aTh HEOOXOIUMBIE YCIIOBHS JIJIsl OKa3aHHS YCIyTH (BBIITOJHEHHS Pa0OTHI).

10. Ilpu oxazanwmm yciyr (BBITOJHEHHH paboT) ¢ MaTepHasioM (BEIIbIO) MOTPEOUTENST WCIOTHUTENH
00s13aH c00JII0AaTh TPEOOBAHUS W HCIONHATH OOS3aHHOCTH, yCTaHOBIEHHBIe CTaTbsaMu 35 m 36 3akoHa
Poccutickoit @eneparun "O 3ammre mpaB moTpedOuTEIeh" .

11. OTka3 UCTIONMHUTENS TNO0 TTOTPEOUTENSI OT HCIOTHEHHSI JOTOBOpa 00 OKa3aHWH YCIyT BO3MOXEH B
MOPSIIKE U cydvae, KOTOpbIe YCTaHOBJICHBI CTaTbeln 782 I'paxmaHckoro kojekca Poccuiickoit denepanuu u
crtatben 32 3akona Poccuiickoit Deneparmu "O 3amuTe npas noTpeduTenei”.

12. [lotpebutens 00s13aH B MOPSAAKE U CPOKH, KOTOPBIE MPELyCMOTPEHBI IOTOBOPOM 00 OKa3aHWU YCIyT
(BBIIOJTHEHNH PA0OT), C y4aCTHEM UCIIOIHUTENS! OCMOTPETh U MPUHATH BBHIIOIHEHHYIO paboTy (ee pe3yiabTar).

[Ipu oOHapyxeHHHM OTCTYIUIGHHI OT JOTOBOpa, YXYIWIAIOMIMX pe3yabTaT palOOoThl, WIM HWHBIX
HEJIOCTaTKOB B pabOTe MOTPEOUTENH TOJKEH 3asBUTh 00 STOM HCIIOTHHUTENO. YKa3aHHbIC HEJOCTATKH JOJIKHBI
OBITH ONMCAHBI B aKTE OO0 B MHOM JJOKYMEHTE, YIOCTOBEPSIONIEM PUEMKY.

[ToTpeburenb, OOHAPYKUBIIHHA TOCIE IPUEMKHA paOOThI OTCTYIUICHHUS B HEM OT J0roBopa 00 OKa3aHHH
yeIyT (BBITOTHEHWH pa0OOT) WM WHBIE HEAOCTATKH, KOTOPHIE HE MOTJIM OBITh YCTAHOBJICHBI NMPH OOBITHOM
croco0e TpHUeMKH (CKpPBITBIE HEIOCTaTKH), B TOM YHCJIE TaKWUE, KOTOPHIE OBUIM YMBIIIJICHHO CKPBITHI
WCTIONTHUTENEM, 0053aH U3BECTUTH 00 3TOM MCTIOTHHUTENS B Pa3yMHBIN CPOK IT0 X OOHAPYKEHUH.

13. B ciydae HesBKM TOTpeOWTENs 3a MONyYeHHEM pe3yibTaTa BBIIOJHEHHON paOOTHI WM HHOTO
YKJIOHEHHS MOTPEOUTENS OT €ro MPUEMKH HCIIONHUTENb BIIPaBe, MUCHMEHHO MPEAyNpeauB MOTpeOuTeNs, 1o
HCTEYEHUH 2 MECSLEB CO AHA TaKOro MpeAyNpeXKICHHsS NpoJaTh pe3yibTaT paboThl 3a pa3yMHYIO LiEHY, a
BBIPYYEHHYIO CYMMY, 32 BBIYETOM BCEX NPHUYHUTAIOMIMXCA HCIOJHUTENIO IUIATeKeH, BHECTH B JETO3UT B
NopsJKe, MpeIycCMOTpeHHOM CTaTbel 327 I'paxkaanckoro koaekca Poccuiickoii deneparmu.

V. Ocob0eHHOCTH 0KA3aHUSA OT/AeJIbHBIX BUAOB YCJYT (BbINOJHEHUS PadoT)

14. TlomwmB 00yBH MPOU3BOAUTCS 1O 0OpasnaM, 3CKM3aM U Jap. Beibop marepuana mpu nournse 00yBU
13 MaTepraia UCIIOTHHUTENS OCYIIECTBIISIETCS MOTpeOHUTEIeM Mo oOpasiam.

15. PeMOHT W TIONIMB INIBEHHBIX, MEXOBBIX M KOXXAHBIX W3ICIIAN, TOJOBHBIX yOOPOB W H3ICITHA
TEKCTUJIbHOM TaJlaHTE€per, PEMOHT, NOLIMB M BS3aHHE TPUKOTAXKHBIX H3AEIMH HPOM3BOIATCA IO oOpasuam,
JCKHU3aM U JIp.

16. IIpu mpueme u3znenusi B XUMHUYECKYIO YHCTKY B IOTOBOpE 00 OKa3aHMM yCIyr (KBUTaHLWH, HHOM
JOKYMEHTE) YKa3bIBalOTCSi HAaUMEHOBAHWE W3JCIHs, €ro IIBET, BOJIOKHHCTBIH COCTaB, KOMIUIEKTHOCTB,
¢bypHuTYypa, HMeromuecs IeQeKThl, HeyJalseMble NP XUMHYECKOH YHCTKE, NOMOJHHUTENIbHBIC IUIATHBIC
YCIYTH, OKa3bIBaeMbIe C COTJIaCHA MOTpeOuTeNs (ammpeTHpoBaHue, 1€3010paLusl, aHTUCTaTHIECKast 00paboTKa
u ap.).

HcnonauTens onpeaensier Bua oOpabOTKH B COOTBETCTBHU C CUMBOJIAMH IO YXOJIy HA MapKUPOBOYHOM
JICHTE U3JIeNUs, a B CIy4ae €€ OTCYTCTBHS - 11O COTJIACOBAHHMIO C MIOTPEOUTETIEM.

UcnonauTens 00s3aH CriopoTh QYpPHUTYPY, KOTOpas MOXKET OBITh IMOBpPEXKICHA B IPOLECCE YUCTKH,
MIPHUIIUTH K U3/ICTHIO CheMHBIE IETaH.

[Ipu nmomyueHnu wu3AEnMs U3 XUMHUYECKOW YHMCTKU IOTPEOMTENb BIPaBe IPOBEPUTH COXPAHHOCTH
HUCXOIHON (OPMBI, LETOCTHOCTD, Pa3MEpPHl, LIBET, PUCYHOK, PEIIbE(HOCTb.

17. Ilpu BBITa4e OTPEMOHTHUPOBAHHOW OBITOBOHM PaMO’IEKTPOHHON almapaTyphl, OBITOBBIX MAaIlMH U
IprOOPOB UCIOIHUTEINE 00sI3aH UX OCMOTPETh U MPOJIEMOHCTPUPOBATH UX PAOOTY.
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18. TIpum odopmiieHHH JOTOBOpa O BBHINOJHEHWH Pa0OT 1O PEMOHTY M HW3TOTOBJICHUIO Mebenn
MOTPEeOUTENh BIpPaBEe MPEIIOKUTh CBOW OCKH3 (UEPTEXkK) WM3ACIUA, a TaKXKe HCIOIh30BaTh OOpasIlkl,
pa3paboTaHHBIE UCTIOTHATEIEM.

[Ipn npuemke pabOTHI MO PEMOHTY W H3TOTOBICHHIO MeOenn NOoTpeOWTeNh BIpaBe IPOBEPHUTH
COOTBETCTBHE KOHCTPYKIIMH, Pa3MEpOB, BHEIIHETO BHIA, OOJIHMIIOBKH, OOMBKA W OTAENKH HU3ICITUH 3CKHU3Y
(deptexy, o0pasily), coraacoBaHHOMY MPH 0(OPMIIEHHUH JOTOBOPA O BHIIOJIHEHUH padoT.

19. Ilpu oka3aHMM TAPUKMAXEPCKHUX YCIYT Mepel padoToi ¢ KaXIbIM HOBBIM HOTPEOUTENEM IHUIIO,
OKa3bIBAOINEE YCIYTY, 0053aHO BEIMBITh PYKH C MBLIOM WIJIH CPEJICTBOM, HCIIOJIB3YEMbIM B KAYECTBE MbLIA.

[lpu xuMHYecKoil 3aBMBKE M OKpacke BOJIOC JIMIO, OKa3bIBalollee YCIyry, o00s3aHO chenarb
MOTPEeOUTENI0 OMOJIOTHYECKYIO MPoOy Ha YyBCTBUTEIBHOCTH B COOTBETCTBUM C YCJIOBUSIMH TNPUMEHEHHS H
OpPeAyNpeKICHUsIMY,  YKa3aHHBIMM  HAa  OTHUKETKE WIM B HMHCTPYKIMH K  HCIOJB3yeMOU
naproMepHO-KOCMETHYECKOM MPOAYKIHH.

20. B moroBope (KBUTaHIMH, WHOM JOKYMEHTE) O BBIIIOJHEHHH Pa0OT [0 PEMOHTY M H3TOTOBJICHHUIO
IOBEJTMPHBIX U IPYTUX U3ICTUN U3 IParoleHHBIX METAJUIOB M JParoleHHBIX KaMHEW MPOM3BOANUTCS OMMCAHHE
paboT (¢ MPUITOKEHUEM ACKH3a 3a TMOIMUCHI0 TOTPEOUTENS), a TAKKE YKA3bIBACTCS OMHCAHHUE MPHHITHIX IS
PEMOHTA OBENIMPHBIX W JPYTHX W3JCIHA W3 JParoleHHbIX METaUIOB W (WIM) ApParoleHHBIX KaMHeH,
HauMEHOBaHWE, Macca, mpoba AParoleHHBIX METaUIOB, HANMEHOBAaHHE, Macca M XapaKTEPUCTHUKH BCTABOK
OTpaHEHHBIX JPArOIeHHBIX KaMHEW, U3 KOTOPBIX M3TOTOBIICHBI TaKWE W3JENWs; HAMMEHOBaHUE, Macca, poda
JIParoleHHBIX METAIJIOB, HANMEHOBAHHE, MacCa U XapaKTEPUCTHKH OTPAHEHHBIX JIPArolleHHBIX KaMHEW (B TOM
YHUCIle JParoleHHBIX METAUIOB M (WIM) JparoleHHBIX KaMHEH, NpUHAIISKANINX MOTPEOUTENIO),
WCTIOJIb30BAHHBIX YISl U3TOTOBJICHUS (PEMOHTA) IOBEIMPHBIX U APYTUX M3MCIHMHA U3 JPArolEHHBIX METAJUIOB H
(Mnu) AparoleHHBIX KaMHEH.

B cnyuae mpuemMa 1uis peMOHTa WJIM M3TOTOBJICHMS IOBEIMPHBIX M APYTUX M3AEIHH U3 AparoleHHbBIX
METaJJIOB, TPUHAUICKAIIUX MMOTPEOUTENI0, UCTIONHUTENEM NpPU TpUEMe IO COTJIACOBAHMIO C IOTpeOUTENneM
JOJDKHO OBITH MIPOM3BENECHO OIpeeNieHne MpoObl JPAaroleHHBIX METALIOB CIIOCO0aMH, MPEIyCMOTPEHHBIMH
3aKoHoJaTensCcTBOM Poccuiickoit denepanviv, B TOM 4UCli€ C NMPUMEHEHUEM PEAKTHUBOB, M3TOTABIMBAEMbBIX
DenepanbHON MPOOUPHON IMATTATOM.

IOBenmupHBIE W npyrue wW3AeNws W3 JAPAroleHHBIX METAIJIOB, BO3BpAIllEHHBIE MOTPEOUTENIO TOCIHe
BBITIOTHEHUA paboOT TO WX PEMOHTY WM W3TOTOBIICHUIO, JOJDKHBI COOTBETCTBOBATH TPEOOBAHHIM
3aKoHOMaTenbeTBa Poccuiickoit @enepanyu 1 ObITh 3aKIEHMEHBI TOCYJAPCTBEHHBIM TPOOUPHBIM KIEHMOM.

[Ipn wusroroBneHnu (pPeMOHTE) FOBEIMPHBIX U JPYTUX W3JENUNA W3 JParoleHHBIX METaJlIOB
WCTIONTHUTENb O00s3aH WMETh 3aperMCTPUPOBAaHHBI B YCTAHOBJIICHHOM 3aKOHOJATEIBCTBOM Poccuiickoii
Oenepany TOPSAAKE MMEHHUK, OTTUCK KOTOPOTO CTaBUTCS HAa HM3TOTOBJICHHBIX (OTPEMOHTHPOBAHHBIX)
H3ENUSAX B IOPAIKE, IIPEyCMOTPEHHOM 3aKoHOo1aTenbcTBOM Pocculickoit @enepanuu.

VI. OTBeTCTBEHHOCTb UCHOJHUTEISA U KOHTPOJIb 32 cobtoaenneM IpaBuna

21. 3a HeucnoiHeHHE JIMOO HEHAJIeXAalllee HCIONHEHHEe 005A3aTelNbCTB MO JOTOBOpPY 00 OKa3aHHH
ycayr (BBIIOJIHEHMHM paboT) HUCIONHUTENb HECET OTBETCTBEHHOCTh, NPEILYyCMOTPEHHYIO 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanu U JOrOBOPOM.

22. KonTpois (Haa3op) 3a cobmoaerneM Hactosammx [IpaBui ocymectsisercs denepanpHoil ciryk00i
10 Ha/130py B cdepe 3aluThl IpaB NoTpeduTeNeil 1 6Iaromnoayyus 4eJoBeKa.
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